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Congratulations on the renewal of your status as an Alcoa Master Contractor. Alcoa Home
Exteriors is pleased to renew your membership in this elite group of contractors committed to
providing homeowners with quality craftsmanship complimented by exemplary business
practices.

As a recognized Alcoa Master Contractor, your status indicates you agree to subscribe to the
code of ethics established by Alcoa Home Exteriors including professional conduct and
customer service. Your status instills in homeowners the confidence they can trust you to
provide them with the best products and services available.

By participating in the Alcoa Master Contractor program, you are making a statement about
your business . . . a statement that says you will strive to continually meet the needs of

your customers. And through your association with Alcoa, the most widely recognized name
in home exterior products, you have access to exclusive resources to promote your expertise
and business integrity.

At Alcoa Home Exteriors, we are strongly committed to you, our Master Contractor, as we
continue to take an active role in defining the tools to help you take your business to a higher
level. We strongly believe the relationship between your organization and Alcoa Home
Exteriors is equally beneficial to you and your customers as we strive to meet your needs both
now and in the future.

Remember, today's homeowners need to have confidence in your expertise, your business,
and the products you use. And that's exactly what you will give them as an Alcoa Master
Contractor.

Sincerely,

A

Thomas G. Maher
Manager, Marketing Communications & Programs

Omega Corporate Center
1590 Omega Drive
Pittsburgh, PA 15205
1-800-962-6973
www.alcoahomes.com



